
ONLINE RENEWALS 
FREQUENTLY ASKED QUESTIONS 

 
Below are some questions you may have when you try to renew online at 
www.ncbarbers.com.  You can also contact us at info@ncbarbers.com or (919) 981-
5210. 
 
GENERAL 

 
1. What licenses can I renew online? 
 
You can renew the following licenses online: 

 Apprentice barber 
 Registered (master) barber 
 Barber instructor 
 Barber shop 
 Barber school 

 
2. Is there an extra charge for renewing online? 
 
No—there are no additional fees or charges for online transactions.  You will only pay 
the license fee. 
 
3. Is anyone not allowed to renew online? 
 
Certain licenses can’t be renewed online, normally because of some outstanding 
obligation or because the license is not current.  Below are some examples of why you 
wouldn’t be able to renew online.  If you create or log in to your account and see a 
message that you aren’t eligible to renew, and you’re not sure why, please contact us at 
info@ncbarbers.com or (919) 981-5210. 
 

 Suspended or inactive license 
 Outstanding penalties or fees 
 License isn’t current (you don’t have a 2015–2016 license) 
 Child-support non-compliance 

 
PAYMENT 

 
4. What payments are accepted? 
 
We accept credit-card or debit-card payments from most major credit-card companies.  
We do not accept American Express. 
 
  



5. Do you store the payment information? 
 
No, we don’t store payment information.  The credit-card information is kept only as long 
as it takes to complete the payment transaction.  Once the payment is accepted or 
rejected, we don’t have the information anymore.  If someone else logs into your 
account, they won’t be able to use or access your card information. 
 
6. My credit-card payment didn’t go through.  Why was it rejected? 
 
You may have entered your information incorrectly.  Please make sure that you entered 
your credit-card information correctly (number, expiration date, address, name on the 
card, and CVV).  If you’re sure you entered the information correctly, you should contact 
your card company to find out why the payment was rejected.  We DO NOT store card 
information, nor will we know why your payment was rejected. 
 
CREATING AND LOGGING IN TO YOUR ACCOUNT 

 
7. Do I have to create an account to renew online? 
 
Yes, but you’ll only have to create your accounts once.  After you renew the first year, 
you won’t have to create an account again.  Creating an account should be quick and 
easy—much faster than getting a payment and mailing it to us.  If you have trouble, 
we’re here to help: you can reach us at info@ncbarbers.com or (919) 981-5210. 
 
The screenshot below shows you the link to select if this is the first time you’re logging 
in to our online renewal system. 
 

 
 
8. I have multiple licenses.  Do I have to create an account for each of my 

licenses? 
 
Possibly.  Each of the following categories requires an account: individual, shop, and 
school.  For each of those categories, you’ll have to create a separate account. 
 



Most barbers who have multiple licenses will have a registered-barber license and a 
shop license.  They’ll have to create one account for each license. 
 
Barbers who have multiple individual licenses—registered barber and barber 
instructor—should be able to renew both in the same account. 
 
9. I forgot my login information.  How can I get it back? 
 
When you following the link to renew your license and end up at the login page, select 
the “Recover Login Credentials” link (see the screenshot below) and answer the 
questions to create new login information. 
 

 
 
10. I used the “Recover Login Credentials” but still can’t login in.  What should 

I do? 
 
Please contact us at info@ncbarbers.com or (919) 981-5210.  It may be an easy fix, but 
please give us a call so we can see what the problem is.  Although you can mail in your 
renewal, and you should do that if you’re close to the May 31 deadline, we strongly 
encourage you to renew online.  You’ll get your license back much faster. 


